Pingora Software Systems, Inc.

Pingora Software Systems, Inc. Products

This License Agreement is only valid in the country in
which it was originally delivered and is your proof of license.
This software may not be re-exported.

Please treat it as valuable property.

THIS IS A LEGAL AGREEMENT BETWEEN YOU AND PINGORA SOFTWARE SYSTEMS, INC. IF YOU
DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE MEDIA PACKAGE
AND THE ACCOMPANYING WRITTEN MATERIALS, BINDERS AND OTHER CONTAINERS(the
“Documentation”) IN ORGINAL CONDITION TO THE PLACE YOU OBTAINED THEM FOR A FULL
REFUND.

1. LICENSE. Pingora Software Systems, Inc. hereby grants to you a non-exclusive license (the “license”) for
one person at a time to use one copy of the Pingora Software Systems, Inc. software program(s) accompanying this
license (the “Software”) on a single computer(“Dedicated Computer”). The Software is in “use” on a computer
when it is loaded into temporary memory(i.e. RAM) or installed into permanent memory (e.g. hard disk, CD-ROM,
or other storage device) of that computer. However, installation on a network server for the sole purpose of
distribution to one or more other computer(s) shall not constitute “use”, except when accessed by a user. Ifan
individual uses the Dedicated Computer more than 80% of the time it is in use, then the individual may also use the
Software on a portable or home computer. Each individual authorized to use the Software is also authorized as part
of the License to use the Documentation, either by obtaining a printed copy of it or accessing it through a computer.
You acknowledge that the Software consists of, among other things, electronically enhanced text, audio and video
(the content), and you agree that you will not transmit or copy all or any portion of the content. All rights not
expressly granted to you are reserved by Pingora Software Systems Inc.

2. COPYRIGHT.

Pingora Software Systems, Inc. and its suppliers retain all right, title and interest in and to the Software and the
Documentation including all copyrights. The Software and the Documentation are protected by the copyright laws
of the United States and international treaty provisions. There are severe penalties, both civil and criminal, for
copyright infringement. You may transfer the Software to a hard disk and keep an additional copy of the Software,
including the original copy, solely for the back-up or archival purposes. You may not copy the written materials
accompanying the Software.

3. OTHER RESTRICTIONS

You may not electronically transmit The Software on a network. You may not modify, adapt, translate, reverse
engineer, decompile, disassemble or create derivative works based on the Software. You may not copy, modify or
adapt the accompanying written material.

4. OWNERSHIP OF SOFTWARE

You have purchased and own the CD-ROM or other material and media on which the Software is recorded.
However, Pingora Software Systems Inc. retains ownership of the Software, regardless of the form of media in or
on which the original or any portion thereof may exists.

5. LIMITED WARRANTY
Pingora Software Systems warrants the product to be free of defects in materials and workmanship for a period of
thirty (30) days from the original purchase date. If Pingora Software Systems receives notification within the



warranty period of defects in materials or workmanship, and determines that such notification is correct, Pingora
Software Systems will replace the defective product upon receipt of defective product.

The entire and exclusive liability and remedy for breach of this limited warranty shall be limited to replacement of
defective product and shall not include or extend to any claim for or right to recover any other damages, including,
but not limited to, loss of profit, data, or use of the software or special, incidental or consequential damages. In no
event will Pingora Software Systems’ liability for any damages to you or any other person ever exceed the actual
price paid for the package or the license to use the software, regardless of claim’s form.

6. U.S. GOVERNMENT RESTRICTED RIGHTS

The Software and the Documentation are provided with RESTRICTED RIGHTS. Use, duplication or disclosure by
the United States Government is subject to restrictions as set forth in subparagraph ( ¢ )(1)(ii) of the Rights in
Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs ( ¢ )(1) and (2) of the
Commercial Computer Software - Restricted Rights clause at 48 CFR 52.227-19, as applicable. Manufacturer is
Pingora Software Systems Inc., N7120 529" Street, Menomonie, WI, 54751, U.S.A.

7. ENDORSEMENTS
The appearance of any and all material and information in this software does not mean its endorsement by Pingora
Software Systems Inc.

Should you have any questions concerning this Agreement, the Software or the Documentation you may contact
Pingora Software Systems Inc. by writing to: Pingora Software Systems Inc., N7120 529™ Street, Menomonie, W1,
54751, U.S.A.



